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e-Government is …
• “…the use of information and communication 

technologies in public administration – combined with 
organizational changes and new skills – to improve 
public sector services processes and to strengthen 
support to public policies…”

… a route to better governance

Source: Linking European Policies -- EC-DG Information society and Media
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Why focusing on Public Services ?

• Governments spend an equivalent of 45% of EU’s GDP
• Consensus on e-Government as a key application

contributing to achieve Lisbon objectives(1)(2)(3)

• Public services concern all citizens
• Governments have a strong potential role on stimulating 

demand and can pull innovation (to overcome slowdown 
in the e-paradigm?)

• Role of governments is to deliver public value
(1)FISTERA project, http://fistera.jrc.es
(2)High Level Group Report, chaired by Wim Kok, Nov 2004
(3)i2010, EC, June 2005
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eGovernment value added

Source (2004): top of the web (is the European Commission's benchmark)
http://admin.topoftheweb.net/results?file=2004/mainreasons
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i2010: Inclusion, better public services and quality of life 

• An Information Society that is inclusive provides high 
quality public services and promotes quality of life:
– Issue guidance on e-accessibility and coverage of 

broadband (2005)
– Propose a European Initiative on e-Inclusion (2008)
– Adopt an Action Plan on e-Government and strategic 

orientations on ICT- enabled public services (2006)
– Launch demonstrator projects to test, at an operational 

scale, technological, legal and organisational solutions to 
bringing public services on-line (2007)

– Set-up three ‘quality of life’ ICT flagship initiatives as initial 
steps (2007)
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eGovernment eServices

Source (2004): top of the web - http://admin.topoftheweb.net/results?file=2004/mainreasons
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eGovernment as an enabler for better government

The vision for eGovernment in EU in the next decade(1)

• User-centric
• Knowledge-based
• Networked e-Government:
• Distributed e-Government

(1) Experts Workshop, Seville, 3-4th March 2004, http://fiste.jrc.es
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Some e-Government - specific research challenges

• e-Government at the EU level
• e-Government and the creation of public value

EU level

• New models for e-Government service provision and delivery and 
governance

• The role of intermediaries in e-Government service delivery and 
governance

• Understanding individual user needs
• Tools and methods for ensuring trust and security
• Resistance to change in the public sector

Socio-
economic 

• Access technologies to ensure e-Government for all
• Specific technologies for a knowledge-based networked e-Government
• New models for interoperability
• Open source tools for e-Government applications development 
• Quality monitoring tools

Techno-
logical 
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Services are increasingly available but …

Source: REPORT OF THE FIFTH MEASUREMENT, OCTOBER 2004 –
Directorate  General for Information and Media, 4 March 2005

The EC’s 
benchmark 
study: Electronic 
Public Services 
in Europe
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… usage is lagging behind
• Citizens 

– Obtaining information 22%
– Submitting forms 6%

• Business
– Obtaining information 45%
– Submitting forms 29%

Source: EUROSTAT 2005
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Problems in using e-Government

Source (2004): top of the web - http://admin.topoftheweb.net/results?file=2004/mainreasons
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Window of Opportunities
Guide: 

– Showing a dynamic innovation path
– Achieve flexible inter-operational, respecting diversity

• Coordinate: 
– IS innovation effort of PA

• Reduce burden for citizens/companies
– Modernize itself (procedures, administration burden,…)

• Promote:
– Capacity building and skills

• Transfer: 
– Experience, knowledge, … and imitate - learn from success stories

Proactive role 
of (e)Government
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Thank you !

Website: http://fiste.jrc.es/


